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PASSING Unit Resources and User Guide

LANE
INTRODUCTION

Passing Lane Pty Ltd is pleased to introduce your school/institution to our vocational education and training unit
resource packages.

ICT30115— Cert. 3 in Information, Digital Media and Technology
This document outlines the licensing terms and conditions of the unit resource packages.
It also provides basic information on how to use the materials.

Should you have any further questions or require any additional information do not hesitate to contact Passing
Lane.

Passing Lane Pty Ltd
PO Box 975
COWES VICTORIA 3922

Telephone 1 300 64 98 63
Facsimile 1 300 64 98 64

Email info@passinglane.com.au

Web www.passinglane.com.au
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Unit Resources and User Guide

INTRODUCTION-CONT’'D

The Student/Trainee and the Teacher/Trainer manuals are developed to provide training content that addresses the
specific ‘Unit of Competency’ as outlined on the following pages.

This unit manuals can be packaged with various manuals addressing other ‘Units of Competency’ in order to meet the
'Packaging Rules’ of a particular Australian Training Package Qualification.

This resource has been designed to be delivered in a form that is conducive to the learning environment including:

#* Online delivery

% Classroom delivery

% On the job training
The documents are designed in a ‘landscape’ format in order to make reading on a computer screen easier as well as
reduces the need to scroll down pages. Documents can be easily printed if the learning environment requires the student
or trainee to have hard copies of the learning materials.

The Student/Trainee and the Teacher/Trainer manuals are Portable Document Files (PDF) and are opened using Adobe

Reader.

Adobe:PDF

[]

ADOBE" READER’

The latest Acrobat Reader software is available at no charge from the website http://get.adobe.com/reader/
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INTRODUCTION—CONT'D

The Student/Trainee and the Teacher/Trainer manuals can be used on both PC and MAC platforms.

Generally, the materials are easily exported to most learning platforms.

The materials can also be printed and bound and handed out as hardcopies to each student or trainee.

[ PASSING |

ICT - Information and Communications Technology
ICT30115
Cert. 3 in Information, Digital Media and Technology

Unit

ICTSAS301

Run standard diagnostic tests

TrainerTeacher Manual

If your institution purchased the materials on DVD, it is recommended that the master DVD be copied on to a network and/or a
teacher’s notebook computer and the master DVD then stored in a secure location.
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PASSING L ANE Unit Resources and User Guide
MATERIALS CONTENT

The title page of both the Student/Trainee and the Teacher/Trainer manuals specify 1) the training package it
has been developed for, 2) the qualifications which the content in each manual has been written for and

3) the specific unit the content is addressing.

ICT - Information and Communications Technology
ICT30115
Cert. 3 in Information, Digital Media and Technology < 2
Unit
ICTSAS301

Run standard diagnostic tests F

Copyright
2016



Page

Unit Resources and User Guide 3

MATERIALS CONTENT—CONT’D

The beginning of both manuals is the 1) ‘Unit of Competency Overview’ page, which aligns directly with the endorsed ‘Unit
of Competency’ in the training package.

This page is to let the readers know what the materials in the manuals are addressing.

UNIT OF COMPETENCY OVERVIEW

ICTSAS30! Run gandurd ding ® 1S Jamunay 2016

The following pages are extracts from Training.gov.au website and outines this specific ‘Unit of Competency’ Elements and Performance Criteria
including the ‘Elements’ and the ‘Performance Criteria’. The content within this manual has been developed to

aciirss this it ELEMENT PERFORMANCE CRITERIA
ICTSAS301 - RUN STANDARD DIAGNOSTIC TESTS Elemenis describe the Performance criteria describe the performance needed 1o
essential ouleomes. demonstrate achievement of the element.
ELEMERT I PERTORMANCE CHRITERIA ) 1. Identify common 1.1 Develop a troubleshooting process 1o help resolve problems
. N N [ﬁmﬁ::wm:dmmmme 1.2 Determine the specific svmptoms relevant to difierent types of
1 Dl a troubleshocting process 1o help resohe peobiems

1. Identify common symptoms and 1.2 Determine the specific symplims redevant 1o different types of hardware, operating system and techniques bartware, operating sysiem and prier problems

[preventative maintenance techniques prirler problems. 1.3 Identify common preventative mamenance techniques
1.3 Meridy comimeon preventative tech suppont straleges support maintenance strategies

. 2.1 LN The SyShem MRAGNOSHC PROGAM ACCOMING 10 SPECAcamon 2. Operate system 2.1 Fun the system dmgnostic program according to specification

2. Operate system disgnestes 2.2 Moy the system configuration a5 indicated by the diagnostic program dﬂeri:stu:s : T ) P T (0 e

2.3 Carry out i ¢ h orga i = 2.2 Modify the system configuration as indicated by the diagnostic
program

3.1 Sean the system 1o check and maintain vins protection 2.3 Carry out preventative maintenance i lne with organsational
3.2 Repon dentfied WUSes 1o 3 appropaale person auidelines
3. Sean system for vinuies 3.3 Remove virnus infections found by the scan using software tools and procedures, of by restonng il

3. Scan system for vises | 3.1 Scan the system to check and maintain vins protection
3.2 Report dertified viruses to an appropriale person

" - - . 3.3 Remove vins infections fund by the scan using software tooks
and procedures, or by restoring backups

3.4 Document relevant sympom and removal information

3.4 Document relevam symptom and removal information

Eapyright
s

Amproved Fag30i3
I © Commonweakh of Ausralis, 2016 Innovation and Business Sills Australia

Copyright

2016




Copyright
2016

Unit Resources and User Guide

MATERIALS CONTENT—CONT’D

The manuals contain detailed information aligned specifically to the ‘Unit of Competency’ and the unit’s ‘Elements’ and
‘Performance Criteria’.

The 1) Table of Contents for both manuals show that each section title is the 2) ‘Unit of Competency’ ‘Element’.

TABLE OF CONTENTS _l 1

Introduction Page &

Unit of Competency Crerview Page &

Section One
Identfy common sympioms and preventative
ARRRNTE AN F

Section Two 2
Operate system disgnostics Page 15

Top woiory Fage 2
Section Three
Scan system for virus Page &6
Self Assessment Page 106
i |
Section One
1CT SAS301 Run dard dingn Date this documes = 18 Januasy 2016
H Ele s and Perfi Criteri:
ldentify Common Symptoms ments and Performance Critria
. . ELEMENT PERFORMANCE CRITERIA
and Preventative Maintenance Flements describe the | Peformance erteria desribe he pegformance noeded 10
essential outcomes demonsirate achievement of the element.

Te Ch n iq u es 1. Identify common 1.1 Develop a troubleshooting process to help resobe problems

;}rmﬁnasv:r:dmlmmme 1.2 Determine the specific symptoms relevant to different types of
fechniques hardware, operating system and printer problems
1.3 Identify common preveniative mamtenance techniques to
SUpport maintenance sirategies
2. Operate system 2.1 Run the system dagnostic program according to specification
dagnostics

2.2 Modify the system configuration as indicated by the dinenneri

== e

2.3 Carry out preventative ma»-

i
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MATERIALS CONTENT—CONT’D

In each section 1) the content is broken down into sub-sections and the titles for each sub-section is the same as the
2) ‘Element’s’ ‘Performance Criteria’.

. ICTSAS301 Run andard diag = 18 Jamuasy 2016
Section One Elements and Performance Criteria
1 ELEMENT PERFORMANCE CRITERIA
i Elements describe the Performance criteria describe the performance needed to
Id entlfy CO mmon Sym ptoms ﬂ; essential outcomes. demonstrate achievement of the element.

and Preventative Maintenance ). | Idertify common 1.1 Develop a roubleshooting process to help resolve problems
Techniques i e

preventative mamienance

techmques

terminge the specific symptoms relevart to different types of
., operatng system and proter problems

Ideruify common preverative maitenance techniques 1o
mamte nance strateges

2. Operate system
diagnostics

2.1 Run the system di program ding to specii
2.2 Modify the system configuration as indicated by the dimennsti
program

2.3 Carry out preventative mair-
andelines

DEVELOP A TROUBLESHOOTING PROCESS TO HELP RESOLVE PROBLEMS

Diagnosing faults with information technology such as computers can be excesdingly challengin

) —tamy vin s
Fmost of e workings of digital technology canmot achualy be seen. This is uﬁ:hslm
~ analogue workd where probiems can usually be physically coserved. If a car tyre is fst— you can see it If &
Piolebe winddw I8 broken — you can see 1L If 8 light b is bumed oul — you ¢an s il
‘This means ok you must acopt an analytcal approach based upen @ good understanding of computer 2

Systems in order b try ta logically SiScover computer faults.

The designens of computers and Computer $oftware Qo 10 great lengths to make Meir products seem simgie
to use. However this ease of use disguises the fact that this technclogy is astoundingly compiex, delicate
and sophisticated.

This means that when faults do occur there may o several possibie reascns for them. It is. of course, true.
hat some of these problems can be caused by computer viruses = and these will be discussed later In this
unit. However, It i usually Incomect to iImmediately assume that o fault must be coused by B computer vires
in the absence of arry Clear reason 1o Mink so: although it i sometimes dificult 1o distinguish hardvare of
‘software fauits from the probiems which actually are caused by COmMPUSS Viruses.

But 88 Murphy's Livw of computer servicing reminds us:

‘Becaiise a compuler simply behaves odaly, it does not mean that it has a virus."

The manual’s information is supported with graphics, charts, tables, photos and drawings.
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Unit Resources and User Guide

MATERIALS CONTENT-CONT'D

As earlier mentioned, the materials are vocational education and training unit resources in the form of Student/Trainee and
the Teacher/Trainer manuals.

We will go through each in more detail.
STUDENT/TRAINEE MANUAL
The ‘Student/Trainee Manual’ could be likened to a textbook.

The manuals contain detailed information aligned specifically the ‘Unit of Competency’ and the unit’'s ‘Elements’ and
‘Performance Criteria’ and are supported with graphics, charts, tables, photos and drawings.

The manuals contain a series of ‘Learning Activities’.

Each learning activity is identified with the following icon.

Learning
e
- / Question
Learning

LEARNING ACTIVITY ONE

Why is it impertant to report variations in quality of products or services to appropriate people in the workplace - in particular

S
Act 1vVi ty those variations for which you as an employee are respansile?

Identify one or more people in a workplace to whom it would be appropriate to report such variations.
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MATERIALS CONTENT-CONT'D

Learning activities come in the following forms.
# Questions
% Research
% Tasks
% Interviews
Questions
Questions would relate to the information presented on previous pages.

Research

This type of learning activity would require the student or trainee to locate information by using research methods. The
information they would be required to locate would be in line and/or support the information that the manual had outlined in

previous pages.
Learning
Activity

Research
Tasks

This learning activity type would require the student/trainee to actually do or undertake something and would be reinforcing
the knowledge they have gained from reading the manual’s previous pages.

Interviews

This learning activity type would require the student/trainee to interview person(s) in an actual workplace environment or a
person(s) who are experienced in the industry sector which the student/trainee is currently undergoing training.

The student/trainee is made aware of the type of learning activity by noting the learning activity type displayed under the
learning activity icon.
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MATERIALS CONTENT—CONTID

The learning activities in the Student/Trainee manuals are ‘Form Enabled’ so that if the resources delivered are online, the
activities can be filled in using the computer keyboard.

The student or trainee would simply place the cursor in the field and click once with the mouse.

Seconds later the blue colour disappears and the student enters his/her answers into the field .

TASK

LEARNING ACTIVITY ONE

Balow are thews pichares.

1 ‘ Type in the answers in the field...

2

e, '
=a 3 |

When the student or trainee leaves the filled in field to move on to the next field, the previous field returns to a blue colour.

IT 1S VERY IMPORTANT THAT THE MANUAL IS SAVED REGULARLY.

It is recommended that the student or trainee set up a ‘Student/Trainee’ folder on their computer and saves their manuals
to that folder.

The ‘first’ SAVE will have the software will ask if you wish to replace the file and the student/trainee would click YES.
Saving does not prevent the student or trainee from going back to previous fields to make changes.

After the ‘first’ SAVE, the student or trainee would need to use the ‘SAVE AS’ function.
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MATERIALS CONTENT—CONT'D
Self Assessment
At the end of each manual is a series of questions that the student or trainee should review and answer.

This self assessment is to ensure in the student’s or trainee’s mind that they have reviewed and understood
the information that was presented in the manual.

If they are unsure of their understanding in any of the topics reviewed, they are encouraged to go back and
review the information again and/or seek the assistance of their teacher or trainer.

TEACHER/TRAINER MANUAL
The Teacher/Trainer manuals have exactly the same content as the Student/Trainee manuals.
The only differences are the explanatory introduction pages and after each learning activity there are ‘Teacher/

Trainer Guidance Notes'. These provide the answers to the ‘Learning Activities’ as well as some notes on how
to assess the student/trainee’s submission to each learning activity.

Learning
Activity
Question
LEARNING ACTIVITY THREE

In this section 'we lsamed about ‘routines’ that basically meant the cleaning and handing issues within a sore environment

What six areas of a store were affectsd by ‘routines'?

\ I N . —

Storercom

Retail office

Selling area and displays
Staffrooms.

Todets

) Change racms

e g b by
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PASSING Unit Resources and User Guide

LANE
LICENCE OVERVIEW

The Passing Lane licence agreement frees the school, TAFE, and other training organisations of the burden of copyright
restrictions.

Under the Passing Lane licence agreement the materials may be ‘loaded’ on to secure school/institution
networks, secure web servers, learning platforms and/or teacher notebook computers and have ‘no restrictions
as to the number of students’ accessing and using the materials.

Also, there is ‘no restriction’ to the licenced school/institution as to how many ‘printed copies’ can be made of the
materials.

DVD or CD copies of the materials may not be done under any circumstances.

If your institution purchased the materials on DVDs, copies for lost or damaged DVDs may be obtained by
contacting Passing Lane.

Generally, there is no charge for replacement DVDs that are within a current license period.

All materials purchased are registered in the name of the institution purchasing the materials.

The materials are not transferable without written consent by Passing Lane.

All materials have a three year expiry date from date of purchase after which this licence will expire.

All licences are renewable for a fee or automatically renewed for a full licence period when an available upgrade
is purchased.
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LICENCE OVERVIEW—CONT’D

Passing Lane will send out a notice to the school/institution informing them of the pending expiry of the licence
and the cost of renewing the licence.

Should the school/institution not renew the licence, the materials must not be used and all materials removed
from websites, networks and learning platforms.

All Passing Lane materials are protected under the Australian “Copyright Act of 1968” (including any amendments and
subsequent amendments).

The use of Passing Lane materials without a valid licence breaches the copyright laws and Passing Lane retains
the right to seek any compensation available under the copyright law.

Should your school or institution have any further questions or require any additional information about the
licensing arrangements do not hesitate to contact Passing Lane.

Passing Lane Pty Ltd
PO Box 975
COWES VICTORIA 3922

Telephone 1 300 64 98 63
Facsimile 1 300 64 98 64

Email info@passinglane.com.ai
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LANE
MATERIAL MODIFICATIONS

The Passing Lane licence agreement allows the Passing Lane materials to be modified or contextualised to suit the
teaching/training environment.

This includes adding or deleting written content, adding school or institution’s logos and adding your own pictures or
graphics.

Graphics, pictures or illustrations in the original materials can be removed ,but not used elsewhere or modified.

The PDFs can be converted to WORD files using PDF conversion tools that are readily available on the market.
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LANE
UPDATES AND UPGRADES

On occasions the training packages will be updated and if the updates are minor, Passing Lane updates the materials and
the updated materials are provided free to those holding a current user licence.

If the training package changes are substantial, Passing Lane will update the materials.

However, there would be a small upgrading fee charged to those schools or institutions wanting to upgrade their
materials.
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